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Restructure data to form 
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Define data filter 
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Select customer data files 
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Define sort statements 
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Store sort statements 
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Determine relevance of sort 
statements to customer files 



22 



Store values determined in 20 
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Represent sort statements as 
sites on display means 



Move elements according to 
values determined in 20 and 
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26 



Select at least one 
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Access data in customer files 
selected 
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Customer XYZ 
Address 

10% calls to A 
45% calls to B 
30% before 13:00 
12% by ISDN 
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